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This bibliography has been compiled as part of a continuing

series designed to make information on relevant dissertations
available to users of the ERIC system. Monthly issues of Dissertation
Abstracts International are reviewed in order to complle abstracts of
dissertations on related topics, which thus become accessible in
searches of the ERIC data base. Ordering information. for dissertations
themselves is included at the end of the bibliography.
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COMMUNICATION TRAINING FOR ADOLESCENTS AND
THER TEACHERS OrderNo: DA8326850
BercesoN, MaRry ALICE, PH.D. University of Washington, 1983. 147pp.

Chairperson: Professor Rosemarie McCartin 7 o
__The purpose of this study was to develop, implement, and evaluate
a communication training program for a system of people whe
communicate together, migdle school students and their teachers.

Eighteen students and eight teachers were given 22 hours of
training in communication cognition and behavior, and sixteen
students and nine teachers served as a control group who were

trained after the experiment ended: Training included modeling; roke
playing, feedback, journal keeping, videotape recording and replay,

and group work. Key program elements were: training teachers and
students together; creating videotape models as an instructional

method; teaching a small number of concepts; and using small
groups to simulate middle schools. Content was developed from
communication concepts summarized by Allen and Brown (19786),

Wiemann and Backlund (1980); and McCroskey (1982). Subjects
completed written and videotaped assessments before and atier
treatment. A quasi-experimental nonequivaient control group design
was followed. Analyses of covariance were performed, with pretest
score as covariate, and posttest score as the dependent variable. The
experimental group demonstrated significantly improved cognitions

and behavior compared to the control group. The expeiimental
students demonstrated both improved cognitions and be:navior, while
experimental teachers demonstrated improved cognitions when

compared to their control group: Results confirmed the t.ypotheses
that the system receiving training would improve their communication
cognitions and behavior. Results are discussed in terms of the
efficacy of brief training programis; the role of teachers in the
program; the control group training as & pilot program; and the

usefoiness of teaching few; genyral concepts.

FACULTY CAREER PATHS IN SPEECH COMMUNICATION
OrderNo. DAB326513
BuckLe, Davio CORNELIUS, PR.D. Southern Iffinois University at

Carbondale, 1984. 305pp. Major Professor: Stanley Deetz

_ This study examined the general problem of defining
characteristics of careers of speech communication pollgg,efaﬁn,d o
university faculty, factors which influence academic job change, job
selection; the job-to-job career path transitions during an academic
career, and other aspects of long term career development. -

A survey questionnaire was mailed to a sample of coliege and
university full-time academic speech communication faculty inthe
United States, based on a random selection from among members of
the Speech Commonication Association. . o

The author concluded that it is possible to provide categorizations
of employment congitions for academic jobs apart {rom the typical
subject orientations of faculty and teaching positions. Using factor _

snalysis on variables concerning department demographics, reward
systemns, facuity time altocation; etc. seven major factors were
determined. The clearest emerging factor was that of the active

researcher, aithcogh other non-researching stereotypes were
identitied.
To analyze career progression and career paths, this study used &
modified version of lag sequential analysis. Five major paths of __ __
career.length duration were identified, based on the type and size of
college where employed in teaching. These ,s,lsqm;gr‘\j.fnpfqtng@fl job
sequences accounted for between 35 and 50% of 8l job sequences
{depending on the unit of career measured). A major conclusion was
that jobs in Speech are defined by stabillty, when job changes oecur
most likely the change will be to another job of simitar type and to
work in a similar environment. - - ] L
O g, in determining career orientations and possibie job
chainpes, Several consistent variables appeared. Althoughthe
majority of the profession choose their doctoral program and made .

their career choice based on "professional” reasons such as school
reputation, personal academic recommendations, intellectual
lifestyle, etz;, they inconsistently choose their current job and would

@ ose their next job based on "nonprofessional” reasons. Location
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of employment was the single dominant factor which wouid daterrrin
e (a5 well as had determined thei current) obs. f detenvirig
_,..rinlly, in & partial test of Daniel Levinson's theory that Iife staces
sifect circer tasks and personal development,  series of safirepnis
of career fittitudes and behaviors were tested against predicied age-

linked roseanse hypotheses. There was strong. althouah a alifiae:
ob' SC YPOINESES. There was strong, although qualifisd,
support for the Levinson thesis. Eieven of the sevemee'oﬁ v%i'iigg,

and all of the age groupings; confirmed predicted relationshins
between career pheriomens and age. relationships

THE ACTUAL AND IDEAL STATUS OF UNDERGRADUATE

BUSINESS COMMUNICATION INSTRUCTION ,
o _ OrderNo.DAB303782
Hanjsn; VERA Jean; PH.D; Arizona State University, 1883. 158pp.
,,,T‘,‘QPE?PPEIE,@UD@Q@& was to determine the actaal and ideal
status of business communication instruction at the undergraduate
%evel; and, as & result, provide impetus and a foundation for -
curriculum development, improvement, and/or changes in the area of
business communication. =~ S

A review of literature showed that studies had been conductad to

determine the current Status of business communication instruction

8nd on perceptions of business communication. The study sought to
combine these two areas by presenting the current status, "what is”

and perceptionss of the ideal status, "what should be:"
__Previous studies and arlicles indicated a need for broader.

curricular offerings. Since no studies could be found that addressed
the issue of this particular study; a survey instroment was developed

to study all possible courses presently being offered as well as those
courses that should be offered in the area of business
communication. Additional.information was sought to detérmine
whether institutions were giving students the options of obtaining

&ither a major, minor; or concentration in the area of business
communication;

The population for this study was institutions in the United States

holding membership in the National Association for Business Teache
Eduzation (NABTE). o o onessTeacher
__ The findings showed that there is a significant differanice in what ie

being offered and opinions of what should be offered. Based on the

findings of the study, some of the conclusions drawn were:
(1) Business educators are not in agreement on the number of

courses needed in business communication nor on the specific tities
of these courses, (2) Classes of 25 or fewer studerits are preferred by
most respondents. (3) The realization that someé institutions are _
providing additional options that equip students with communication
skills that meet the needs of business and industry may provide
Incentive for other institutions to consider changes in present
offerings. o

Major recommendations made based on the findings and

conclusions are: (1) More business communication courses should
be offered. (2) NABTE member institutions should consider additional

curricular options for their students.

STUDENT SELF-CONCEPT MODIFICATION IN

COMMUNIGATION COURSES: AN EXPLORATION OF THE

SOURCES OF CONFLICTING FINDINGS o
Order No. 6@31075{?

NEWBURGER, CRAIG ATAN; PH:D; Purdue University; 1883: 82pp: Major

Pro[essori Ralph Webb; Jr. S
Strong theoretical support exists that student self-concept
modification should be stimulated by experience in a basic speech

course. Collectively, the findings of studies pertaining to student seif-
concept modiflcation in communication courses (SSCMCC) are
contradictory. The purpose of this study Is to identify the sources of
the inconsistencies in the previous findings: This goalis__

accomplished through the review and analysis of SSCMCC and

related "self" literature; Four hypotheses Jhéj,§ﬁi§tié,fj§ﬁjb§,ﬁiﬁw
gre presented and tested (different kinds of training affect student

seif-concept in different ways; scale bias affects measurement of

student self-concept; male and female self-,concepts,change,.,,,
difierently; course grade affects student self-concept). Four ditferent

-
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instruments are administerad among subjecis drawn from_ o
communication, freshman English, psychology. and Vblplpgyjqu;;e;;r
Ot the four sections of wach course Sampled, two sections respond fo

two scales--one measuring general self-concept and the other
measuring self-concept as.a commaunicator. The remaining two

sections respond o two different instruments measuring the same
variabies. The findings of this study demonstrate the difficuity of

iolating experience in individual courses as a source of self-concept
change. The findings further suggest thal seli-concept change is

dynamic and shouid be studied as an individual phenomenon: Finally,
the findings supgest that future SSCMCC research might focus on the
development of instruments emphasizing criterion validity. The.

assessment of how stodent self-concept scores predict stodent
speech commu nication capabilities, leading to the development of

specific self-concept enhancement instructional strategies that build
better communicators would be the intention of such research:.

A STUDY OF COMMUNICATION TRAINING FOR FIRST-LINE
MANAGERS IN OKLAHOMA ORGANIZATIONS REPRESENTED
BY MEMBERS OF THE AMERICAN SOCIETY FOR TRAINING
AND DEVELOPMENT OrderNo. DAB325846
REED SevWMOUR, WANOA SUE. ED.D. Oklahoma State University; 1983.

Scope of Study. A mail questionnaire was sent to ASTD members
representing 143 Okizhoma organizations. A 72 percent response
rale provided data related to the 16 specitic research questions. .
These relationships were examined through simple frequency tables
and contingency table analysis.. . . o
Findings and Conclusions. The study provided support for. .
emphasis on communication training. Training is provided in76
percent of the organizations surveyed: Seventy-foor percent of the

respondents estimated their first-line managers spend over 50
percent of their timé icati owever: there was little

relationship between time spent communicating and proportion of

training devoted to communication. Most organizations, regardiess of
management styles, put emphasis on commonication skills. The

primary differences were where the emphasis is placed--selection,
appraisal, or training. e
P Stronger relationship existed between training offered and
perceived importance of that training than exists between training
offered and troublesome communication activities. Group training,
on-site, conducted by company trainers, was the most common.
delivery methiod. Role playing was considered the most effective

_technique for developing oral skifls. Preparing and analyzing written

material were the most useful technigoes for written communication

training. el e
A strong relationship existed between objective criteria used 10
measure effectiveness of training and the perceived importance of
that criteria. However, most of the subjective critéria used was not
perceived as important effectiveness nieasures.
Seventy-four percent of the respondents considered -
Cbi’i’?:iu%it?,a'tibﬁ t?ngi ning for first-line managers es very or moderately
efiective. All but {our percent were actively involved in traiining;

therefore; the study should indicate a reafistic assessment of the
current status of first:line communication training in Oklahoma.
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STRUCTURE AND RESPONSIVITY: AN EXPLORATORY

STUDY OF INTERVIEWING BEHAVIORS

?ggsnv; MICHAEL ALEXANDER, PR.D, University of Toronto ?Eéhidi)i

_ _The purpose of this exploratory study was to delermine what <
€ purpose of this exploratory y was to determine what =

changes occurred with respect to two dimensions of sfuaé:ié‘a

interviewing behavior while they participated in a course designed to

teach interviewing skills, 1o see # Soch Change is tembarall s a
\each interviewing skills, to see it ge is temporally
iranscontextually stable, and to determine the impact of the |
"'"‘.ﬁ?s'g!s 5@5@@! al ratings of practice effectiveness

... The two dimensions of interviewing chosen for this study were
"siructure” and "responsivity. They wore each fegaton ce ="

constructs, to be measured via reliable indicators, For each congiuet-
two indicators were identified: "specificity” and “Euidr:n%%h“ %c;irm:uet,
indicative of structure, while *stimolus-response

congruence/relevance” and "comprehensivaness” indicate
responsivity. p veness” indicate
‘Measures were

developed to assess students' inferviewing prior to

training. immediately after training; and several weeke after Lo
e Bf e Nt o aining; ral weeks after training.
Analysis of the data collected indicate significant changes ;,{ e

interviewing behaviors dutirg training, bu rate

- - 8 SenavIonS guring training, but do.not demonstrate

retention of such behaviors nor their transfer to different interviewing

gg‘é%’;;'gagi"umbef of questions relevant to further research and to
ional programming were rased i <USSion of these

results. 9 aised in the discussion of these

MARJORIE GULLAN: SPEECH TEACHER, LECTURER,

PUBLIC READER, AND PIONEER IN CHORAL SPEAKING
- - i Order No. DAB400140
SHIELDS, RONALD EUGENE, Pr.D. The Louisiana State University and

Agricultural and Mschanical Col., 1983. 283pp. Supervisor:

: P’r’dfe’xor Francine Merritt

_Historians of oralinterpretation and speech education
gcf@ggylgdﬁe Marjorie Guilan as a pioneer figure. However, they limit
their discossion to Gullan's activities as a | pioneer in populinilnﬁ

choral speaking and neglect her other professional involvements as a
speech teacher, lecturer, and public reader. This study traces

Gullan's career from the earliest years in Scotland to her death, and

Hlustrates the interdependence between her experiences as a speech

feacher and her experiments with choral speaking as an educational
and artistic technique.. . .. =~ _ _
Bomn in the late nineteenth century, Gullan withessed the waning

days of elocution, and throughout her lengthy career; which extended
into the 1950's, she encooraged the revival of verse-speaking and the
inclusion of speech courses as part of the standard curriculum in the
public schools and teacher training institutions: As the author of eight
textbooks and anthologies; a pioneer and practitioner of choral

speaking with the Glasgow Nightingales and the London Verss
Speakmg Chcir; the sponsor of hpro!&c’s’uonil speech journal entitied

Good Speech and later called Speech News; the president of the

Speech Fellowship, an association formed to promote spsech training

in the schools; a populsr ecturer and public reader; and a successtu!



EFFECTS OF EXPECTANCY MESSAGES; LOCUS OF
CONTROL, AND GENDER UPON PERCEIVED
COMMUNICATION APPREHENSION AND ASSERTIVENESS
OrderNo.DA8327892
Soanes; Eric JokN; PH.D. Bowiing Green State University, 1883.
14Spp. :
This study measured three areas of cormmunication apprehension

and assertiveness perception. manipulated expectancy messages,

locus of control orientation, and gender differences. ==
Undergraduate students in six waves of a large lecture basic

speech course (N = 658) completed an instrument package

containing the |-E scale, the PRCA-24 scale, and the Rathus

communication apprehension; and assertiveness, respectively.

Writien expectancy messages concerning students' knowledge and

expected rating of self-communication were randomly inserted after
the |.E scale. Thfggi'pe:ﬁt,:,traﬁc[messa: ssages refiected three treatment
conditions: positive, neutral; and negative.

Three primary hypotheses were generated. (H1) Subjects

receiving a positive message or a negative message {and who __ __
perceive themselves as irternally controlled) will rate themselves as

lower in communication apprehension and higher in assertiveness

than sobjects receiving a neutral message: (H2) Internais will rate

assertiveness than externals. (H3) Gender differences will obtain on
the RAS and the PRCA-24. MANOVA and muitipie discriminant
analyses tested hypotheses.

_ Hypothesis one was not supported. Hypotheses 2 and 3 were
supported. Canonical correlation revealed a significant inverse

assertiveness: ) . o L T
_Findings were discussed and related to theory. Limitations were

noted and suggestions for future research were made.

BRIDGING THE CHASM: AN INVESTIGATION OF THE

SPEECH COMMUNICATION METHODS COURSE WITH.
IMPLICATIONS FOR USE IN TEACHER PREPARATION

PROGRAMS IN THE UNITED STATES OrderNo. DAB329877
SwintoN, MARILYN MAE JoRNs, PH.D. The University of Texas at

Austin; 1983. 225pp: Supervising Professor: Jack Whitehead
_The speech communication methods course is a pivotal link

between basic subject matter knowledge and the critical teaching
competencies which enable the prospective feacher to adapt to

today's schools. This research study investigated information and
opinions concerning the speech communication methods course

through a nationwide survey of 85 college/university teacher
educators and 74 inservice secondary teachers representing 40
states. A two-part questionnaire which examined what is, was, and

should be covered in the methods course; the survey had a total
return rate of 49.3% with 159 responses considered valid replies.

Areas covered by survey items were {1) status of course, ==
(2) correlate courses in the teaching specialization and professional
education sequence, (3) content, {4)_basic philosophy;

(5) procedures and structure, (6) instructional activities;

(7) textbooks, and (8) instructor data. Several open-ended questions

elicited opinions concerning the adequacy; innovative activities; and
suggested improvements of the course. Results of the survey would
indicate that the methods course {1} is required by most speech
departments; (2) is one semester long, offering three credit hours:

major units or correlate courses fundamentals of speech, poblic
speaking, interpersonal communication, argumentation and debate,

Jroup discussion; and co-curricular activities in forensics; debate;
ind drama; (5) uses multiple fisld-bassd activities; (8) utilizes "how-
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to” methiodologies rather than theoretical philosophies;

(7) emphasizes designing of units, utilizing a variety of sirategies ang

skills, and developing criteria for textbooks; (8) hes a diversity of
e B A by T e " s ] ity of .
or and educaional courses as correlates; and (9 s usually 1ught

by a male; tenured; full-time professor with a Ph.D. A significar
o TER e TU-UIMe protessor witl :D: A significant
disparity of opinions was indicated in 24 areas,ﬁgg@'y;% ) jﬁ;n

secondsry experience and awareness of the methods course

Instructor and (2) the degree of theoretical emphiasis in the course,

The results of this study may have an impact on the upgrading of this

critical component in the preparation of futare speach

Communication teachers:

THE EFFECTS OF VIVIDNESS OF IMAGERY AND TRAINING
TECHNIQUE ON THE LEARNING OF COMMUNICATION
SKILLS _ IMMUNICA’
WESTERMAN, KAREN HUTCHISON, PH.D: Indisiss Stsfe iniecn . < san
TR ISON; Fr.U. InDia.>g Stat j - -
148pp. Director: Reece Chaney ate Universty, 1663
The purpose of this study was to compare cover and cuan
conditioning techrin . otudy was to compare covert and overt.
Siooitioning techniques and to determine whether imaging ability
b 'ef{l,s,,“?a,',",',')g,of,,cpm[nunication skills: Two questions were posed:
{8) How do overt techniques (role play and video-taped modeting)
Sompare lo covert techniques (guided imagery) in the learming of
g;?gg:snﬁgg?,skms? (b) How do vivid imagers compare to weak
imagers in the learning of communication skills when the train < &
overtand when the taining is coverr? oo o 08
ek - Jvidness of Visual Imagery Questionnaire was used to ssieci
s~ C8E Y WUCSUVNN to
weak and vivid imagers. Subjects participated in four hours of 7“'

communication skill training: Half 5f the subjects were randomily

8ssigned to overt training, which included traditional bafiayie s
T B P i o e aditional behavioral
The otharcs of modeling role-playing. and positive-reinforcement,
_ne other half were assigned o covent training, where they
Feataoaed e same procedures imaginally. There were four
treatment conditions: vivid/ovent, vivid/cover. weak/soams.
weak/covert L vivid/covent, weak/overt,
__The research utilized a pretest/posttest group design. Pre- and

postassessment included both a hehavioral comp

report component. For the behavioral assessment

report compo X hsubj
interacted with a rained confederate in both a refusal and s
gg;;;prg:t{pygg@Vlgtffejfa;ﬁgn,s,wer,e videotaped and rated by trained
i . -asse ed on the Gambr ill-Richy Assartisn
o Ssment was based on the Gambriil-Richy Assertion

A two-way analysis of covariance; Using the bretesis ac ~mooic:
__nWO-way analysis of Nce, using the pretests as cov 3
was applied to the data. Results indicated that imagery vi\?idhié'gmms'
tailed to have a significant effect on outcome; Kowever, covert

Iraining was found to be significantly superior 1o overt training on six

of eight dependent variables. refiecti ahmuisal mo 90N BIX_
self-report measures. "G both behavioral measures and
__ Wt was conciudad that covert techniques are as effective or mon

: o oEE TR WOVETL IoChinques are ¢ © OF moTe
efiactive than overt fechniques in the learning of communication skiiis

and that weak imagers are as able as vivid to benefit from the covert,

Imagery.based techniques. There were indications that coven

training, however, was probably less enjoyable than overt.

.. An implication of this study is the use of a mixed overt/covert
o em e 2 MO SIUDY IS The use o1 am vert/covert
training protocol. Furthermore, weak visual imagers $hould not be

screened from participation in imagery-based procedures.
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